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ABSTRACT 

An effort to assess the concerns of freshmen entering 
the University of south Carolina was needed to provide guidance in 
the planning and iB^lementation of a total service program for 
freshmen, since the orientation program provides the opportunity for 
all entering students to gather according to their respective . 
classifications, the mission to assess concerns vas expanded to 
inclu^le new regional campus and transfer students. Sixteen statements 
of concern were agreed upon, and a degree*of-impcrtance instrument 
was constructed. For freshmen, the 5 most prevalent concerns were 
advisement, registration, career planning assistance, study skills, 
and being able to take courses when needed. Regional students listed 
as their 5 most important concerns advisement, being able to take 
courses when needed, registration, transportation, and how much money 
it costs to live and study. Finally transfer students indicated their 
5 most important concerns to be ad^sement, registration, being able 
to take courses when needed, transferability of credit:, and 
transportation. (BS) 
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Division of Sttidont "mirs 

NoflJSa""*^ March 25. 1973 

SU3JECT: Entry Level Concerns of ^few Rsnional , Transfer, and Freshn?an 
Students at the "n-yersity of South Carolina, January, 1973 

Nature and Scone of thg Studv: 

/*« effort to assess tho concerns of Freshnen entering the University 
of South Carolina was needed to provide ouidance in the planninc? and imnle- 
mantaticn of a total service prooran for Freshnsen. Since the orientation 
program provides the opoortunity for all enterim students to gather accord- 
inn to their respective cUssi*i cations, the mission to assess concerns was 
exoanded to include neir* Reoional Camous and Transfer students. Pn entry 
level needs instruirsent dev^lcpedst^students jn consul tation^ wi^ Freshman 
Services Staff was adninistered at the sorlno orientation pronran to Fresh- 
men, Transfers, and Regional Casinus S^dents. Not all entering students 
attended the initial orientation leeetinns'; however, 101 Freshmen; 79 Trans- 
fers, and 74 Regional Students cormleted the opinionalres; in each case more 
than enough to provide a viable sample of the entering grouos. 

TH? INSTRUmT: 

Upon consultation with representatives of these three student grouos, 
it was decided to construct an instrunent that wruld assess students' con- 
cerns at the entry level: as a new student views his college life/orogram 
at the point cf initial enrollment. .Ifter considerable discussion with 
students, sixteen statanaits of concern were anreed upon, and a "O" sort 
{degree cf Iwoortance) instrument was constructed. The Research Committee 
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of the Division of Student Affairs suagpsted some modifications of the instru- 
ment vrfiich were adontsd. 

The nilot ths instrarnsnt with currently enrolled students indica- 
ted that one change was necessary in regard to transfer students. A con- 
cern for the transfsr^f credits was suoqested as a replacement for a state- 
ment expressing concern about the adequacy of a student's study skills to 
insure success ?t n.s.c. The feelina was that transfer students from other 
institutions Had nroyen themselves acadeKically and that a much higher order 
concern was that of credit transferability. This substitution was made on 
the transfer student form. 

TREATflEJJT: 

By assigning a score to e5»ch of the. seven irr^ortance levels (see Fiqure 
1) frcci 7 (most iiaportant) to ! (least imoortant) a total score for each 
"statement cculd be determined. That total score was then divided by the num- 
ber of cc^noleted opinionaires in the groiin. The result was a waiohted mean 
for each statement. Arranging these weighted neans from high to low results 
in an entry level concern hierarchy. 

"0" Sort Response Grid 

P*"^® '^^^ Two One 

Most Next ?lext Next »»ext Npxt Least 

Important Important Important Important iportant Important Important 
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FIGURE 1. 
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FTMOIMGS: 

Tables 1, 2, and 3 which follov/ renresent the concern hierarchies • 



TABLE I . 

ENT RY LEVEL CONCER^^S: MEW FRESK^^EN 

5.53 r.dvisement 

5,55 Registration 

5.26 Career PI annina assistance 

5.24 Study skills 

4.66 Beinq able to take courses when needed 

4.5B Selecting a major 

4.52 Availability of financial aid and nart-time Jobs 

4.43 Transportation 

3.93 How much noney it costs to live and study 

3.60 Making friends 

3.38 Social activities 

3.15 Meals 

3.12 Housing and qettinq alonn with roor^nate 

2.96 Health nroblenis 

2.30 Personr.l nroblems - such as druas or alcohol 

2.29 Sex • 



TABLE 2. 

E?}TRY LEVEL CO^CEP^r}S: REGIONAL ST!jDEfrr$ 

5*41 Advisement 

5.35 Being able to take courses when needed 

5.13 Peni strati on 

4.72 TransportHlon 

4.53 How imich money it costs to live and study 

4.50 Career planninq assistance 

4.31 Availability of financial aid and part-time jobs 

4.25 Study skills 

3.59 Making friends 

3.59 Meals 

3.47 Housing and netting alonn with roorimate 

3.3^ Social activities 

3.31 Selectim a major 

2.87 Health Droblems ^ 

2.56 Personal problems such as drugs and alcohol 

2.53 Sex 



TAOLE 3 . 

ENTRY LEVEL CQMCFRNS: TRANSFER STUOENTS 

5.52 Advisement 

£.35 Registration 

5.25 Beinn able to take courses when needed 

5.14 Transferability of credit 

4.66 Transportation 

^-.52 Career planning assistance 

4.08 How" much laonsv It costs to live and study 
3.93 Meals 

3.73 Availability of financial aid and part-time jobs 

3.62 Social activities 

3.61 Slaking friends 

3.52 Selecting a ma lor 

3.11 Housing and oetting alona with roommate 

3.09 Health orcblams 

2.55 Sex j_ 

2.24 Personal problems such as drugs or alcohol 



OISCUSSIOM AND CONCLUSIONS: 

This research v/as completed in -the context of a student beina at the 
threshold of his U.S.C. exoerience and reflects his entry level concern 
hierarchy only. The suqgestion here is that this concern pattern, or 
hierarchy, will likely change to some extent as a student progresses at Car- 
olina. Hoivever, the hierarchy does demonstrate that tWe are some lenit- 
imate concerns amonp entering students to which the university must address 
Itself. These concerns tend to fall into 2 categories; those that can b** 
dealt with in a short time span and those that encomnass a lennthier time 
frame. For example, advisement and renistration are intensely felt short 
term concerns. It should not be concluded that a short term concern is 
unimportant. On the contrary, intensely felt short term concerns require the 
greatest effort at the entry level to facilitate a student's successful be- 
ginning at this University. 
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Short term examnles are renistration and advisGment because they tend 
to occur at the boninninn of a term and then, in many cases, terminate until 
the pre-exam period or the next term^. Concerns that can be dealt with over 
a lonner term such as career nlanninn and imnroving study skills are, of 
course, important to student success and satisfaction, too. 

It is interesting to note that our consultinn qroun of currently en- 
rolled Freshmen, Repicnal Camous students, and Transfers anreed on 15 of 
16 entry level needs (see above for the only difference among transfers). 
The point is that not only do our enterinn students in each catenory arranne 
these concerns in a nearly similar manner, but at the outset our currently^/ 
enrolled students in each category agreed on the same entry level concerns. 
In short, there is a further suggestion that our entering students at all 
undergraduate levels tend to think similarly when assessing their Carolina 
exnerience at the entry level. 



